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If necessary, Delivery and Blend Tickets can be unlocked by those with the Role Permissions in Agvance SKY

Admin (Utilities - Unlock Blend Tickets and Utilities - Unlock Delivery Tickets).

In Agvance SKY Order, these tools are found under Utilities.

To unlock a ticket, select the appropriate utility, check the appropriate tickets, then choose Select & Close.

http://helpcenter.agvance.net/home/users-and-roles-sky-admin

