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Depending on setup, the Payment on Account window may or may not have additional fields of Surcharge Amount

and Payment Collected.

Additional Fields

Note: For more information on surcharging, see Surcharges on Payments.

These fields are displayed if a Surcharge Product is selected at Accounting / Setup / Locations  on the Preferences tab.

http://helpcenter.agvance.net/home/surcharges-on-payments


No Additional Fields

The Surcharge Amount and Payment Collected fields will not be displayed if no Surcharge Product is selected at

Accounting / Setup / Locations  on the Preferences tab.



The Payment on Account window will be be displayed like the example below:


