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A listing of all Tanks is available in SKY Energy. The list can be narrowed down by selecting the Filter icon and

entering a filter criteria or search by ID, Name, Address, or City and State in the Search Customers bar located in the

header. When typing, the grid will populate based on the text entered. Choose the Ellipsis at the top to Reset Grid

from filtering or Autofit Columns. 

The Calculated by column displays what the Estimated Left (%) is being calculated by. 

Monitor – Displays when a monitor reading for the tank within the last 5 days is available.

K-Factor – Displays when no reading within the last 5 days and the Update k-Factor option is on for the tank.

If not calculated by either, the grid will display a double dash ( - - ).

The Delivery Type column displays the Delivery Type associated with the tank. This could be Calendar Days,

Scheduled Delivery, or Will Call.

For more information on how to use the Tank grid see, Using Grids in Agvance SKY.

Selecting a Customer name opens the Overview page. To view more Customer details select the Customer name

link  on the Tanks tab to open that specific Customer’s SKY Customer Overview page.  Read more about the SKY

Customer Overview page.

https://helpcenter.agvance.net/home/using-grids-in-agvance-sky
https://helpcenter.agvance.net/home/sky-customer-overview-page

