Voiding Invoices for Deliveries to Budget Billing

Tank
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Budget Billing Invoices are automatically marked as paid when Budget Billing Product Delivery Orders are
invoiced. Accounting does not allow paid Invoices to be voided, so when an error on quantity, price, or customer

occurs on a Budget Billing Invoice, follow the steps below.

1. If the Invoice for delivery was created in Energy Force, void the Budget Billing Invoice in Energy Force.

2. In Agvance Energy, go to Operations / Product Delivery Order and select Add.

3. Enter 1in# of gallons under Deliver Options and enter the correct price.

a Add A Product Delivery Order

Callin order b | 1163
Delivery Type | Scheduled

03/25/2025 |;

Current Tank%

Spilit | Call in date

Due date Directions/MNotes
<Tank Serial #= |1234567 |
Tank size m
Description |Hume Heat DeptiD
CustiD Product name |Propane - Home Heating |
Balance 10449.06 K-Factor [3.700
Customer |Barry Anderson Heating usage factor |1350.000
Route |Morth Auxiliary factor |0
Region |East Last delivery date |01/22/2025
Tank address |222EI N 1000 RAE | Delivery amount
Tank city | Assumtion | state L | zip |62510 |
E-Mail Drivers
‘ ‘ Driver ID | Email Destination ‘ Format |
1 » |:| HaC3 tsupport@agvancens Standard [

*

Deliver Options
Iz thiz an out of gas call in order? |:|

() Fill percent %
(®) #of gallens -1 Gal
() Amt. of purchase 3

Charge price Gal
Amount needed Gal

Order Status
(® Open

| Budget Customer. ‘

() Complete

Dispatch Job Status
Ready £

o [ Print

OOMAIN e

Times out of gas

Location

<Product= |Propane - Home Heatir

Create Invoice

Bookings Cancel

4. Check Create Invoice, enter a Truck Ticket number, and enter a fill percent in Delivery Gauge.

5. Select Save.

6. When the Budget Billing Invoice displays, change the gallons to negative actual billed gallons and Save. The

total of the new Budget Billing Invoice will offset the total of the original Budget Billing Invoice.




1234567 / Home Heat

Propane-HomeHeati...

<

ProdD ||

Bar Code

Apply To All Customers

Print Method
1. No Rollup

-322.50
0.00
o.00

| cancel || <Back || next- || save |

The above steps create a Budget Billing Invoice that negates the original. A new, correct Product Delivery Order

can now be entered in Energy and invoiced.




