Topaz Signature Pad Install
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Agvance supports the T-LBK460-BSB-R Topaz Signature Pad. Follow the instructions below to install this
signature pad.

Setup

1. Download and save the SigPlus BSB pad installer to the local client computer or terminal by goinghere. Right-
click the sigplusbsb.exe, and choose Run as Administrator. Select Next.
£=] X

‘Wwielcome to Topaz SigPlus 4.4.0.24 BSBE Setup
program. This pragram will inztall Topaz SigPlus
= 44024 B5B on vour computer.

It iz strongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click Cancel ta quit Setup and close any programs you have
unning. Click Mest to continue with the Setup program .

WARMNIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distibution of this program, ar any
partion of it, may result in severe civil and criminal penalties,
and will be prosecuted to the maximum extent pozsible under

la.
Mest » I Cancel
2. Select Next.
25 Read Me File *
Topaz SigFlus Signature Capture S oftware -

COPYRIGHT MOTICES
Topaz SigFlus. Copyright 2014 Topaz Systems, Inc.
All Rights Reserved.

FOR MORE INFO

Far the most up-to-date information on Topaz software,
vizit the Topaz weh site at

i topazeystems. comy'S oftwareindex. htm [or e-mail
supportEtopazepstems. com, or call Topaz tech support at
(805) 520-828E.)

COMPLETE DOCUMEMTATION OM SIGPLUS
SOFTwARE AND THE SIGPLUS.0CS

After installation, you will find a quick, easy-to-read

SigPluzs zet-up and information docurment,

InstallationM otes. doc, in your WINASigPlus\Docs folder.
[The default destination path for SigPluz.) This document

< Back Hent > Cancel

3. Verify the Destination Folder and choose Next.


https://topazsystems.com/software.html

% Choose Destination Location x

Setup will install Topaz SigPlus 4.4.0.24 BSE in the following
falder.

To install inta a different folder, click Browse, and select
another folder.

You can chooze not to install Topaz SigPlus 4.4.0.24 BSE by
clicking Cancel to exit Setup.

Destination Folder

C:WwIMD 0w SASigPlus Browse...

Cancel |

4. Choose the correct tablet, and select OK.
Choose the Tablet X

Pleaze choose your tablet.

If you are not zure, match the model number on the back.
of your tablet with a model number below,

T-L462 or T-LBK4GZ

@

T-LBESYGE
T-LBKA3LC
T-LBK7BESE
T-LBK7R5SE
T-54E0
T-LBK7ER
T-LBK755

5. After reading the License Agreement, choose Agree.

T T D

License Agreement X

License Agreement and Limited ' amanty ~

IMPORTAMNT: Read thiz License Agreement and
Lirmited \warranty [hereafter, the “Agreement'’] before
cantinuing ta load any Topaz software, or before
uzing any third-party software containing any Topaz
software (hereafter, the "'Software’). By loading ar
uging Topaz Software, you are accepling the terms
of thiz Agreement between you, the Licensee, and
Topaz Systems, Inc. ['Topaz"). the Licensor. If you
dao niot agree ta the terms of this agreement, do hat
load the Software and promptly return or delete it [f
you do hot agree to the terms of thiz Agreement, yau
hawe no right to uze the Software in any way
whatsoewer.

L

Cancel

6. Select OK when the BSB TABLET MESSAGE displays.

Note: If the BSB signature tablet is plugged in, unplug it.



BSE TABLET MESSAGE *

|f wouy have already plugged in pour BSE

! sighature tablet, please UNPLUG IT MOW. Do
niot plug the signature pad in until instructed to
do 0.

Cancel

7. Select Extract on the FTDI CDM Drivers window.
@ FTDI COM Drivers bd

FTDI CDM Drivers

Click 'Extract’ to unpack version 2. 10.00 of FTDI's Windows
Driver Package and launch the installer,

www ftdichip com

Cancel

8. Select Next.

Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to worl,

5

To continue, click Next.

9. Choose Finish on the Device Driver Installation Wizard window.



Device Driver Installation Wizard
Completing the Device Driver
:& Installation Wizard

The drivers were successfully installed on this computer.

‘You can now connect your device to this computer. f your device
came with instructions, please read them first.

Driver Name Status

" FTDI COM Driver Packa... Readyto use
~ FTDI COM Driver Packa... Readyto use

10. Select OK on the SigPlus Documentation Directory window.

SigPlus Documentation Directory *

Installation notes and setup decumentation can be
found in the following directory:
CAWINDOWS\SigPlus\DOCS

11. Select OK.
SigPlus Plug-Ins, Tools, and Examples X

FREE DOWNLOADS
APPLICATION SOFTWARE
APPLICATION EXAMPLES

DEVELOPER SOURCE CODE

www.lopazsystems.com

7 Forcomplete e-signature capahbility in MS Word and Excel,
ot for Adobe Actobat, see the Application Plug-Ins section.

2 Forconvering signatures inta image files (such as .bmp.
Jpa. tif, and others) download the SigTool Imager.

& Fordevelopers, there are coding examples far using our
Activex contrals in Visual Basic, Visual C++, Jawva, and
mare. WebSign has Internet examples, and the
SigSample nsf (using the Topaz SigSign.ocx) is excellent
for denveloping in Lotus Notes or Domino.

Mote: SigPlus zoftware, tools and applications can be distributed without
registration. They are licensed for use with any Topaz signature capture tablet.

12. Choose Yes to add the shortcut to the desktop, and then choose OK.



Demo Ocx.exe o

Whould you like a zhorteut to Demo Oow.exe, the Topaz
e-zighature demonstration and test program, placed on
wour deskbop?

Cancel |

13. Choose OK, and the installation will be complete.
Installation Complete >

A%, Topaz SigPlus 4.4.0.24 BSB has been

4 succezziully installed,
Press the OF. button to exit thiz installation,
then plug in your signature pad. The signature
pad hardware will then be detected and
inztalled. Once thiz process iz complete, it is
ready for uze,

14. Open Device Manager.
15. Expand the Ports section, and locate the USB Serial Port entry, as shown below. Note which COM port was

assigned to this device; this value will be required later in setup.

& - o x
Eile  Action Yiew Help

o= @ E Hm 8

v o B » ~

& Audioc inputs and outputs
3 Computer
s Disk drives

@ Display adapters
o DVDYCD-ROM drives
tﬁ Human Interface Devices
25 Imaging devices
ZZ Keyboards
}3 Mice and other pointing devices
=1 Monitors
Metwork adapters
Iv 3 Ports (COM & LPT) |
=" Communications Port (COMT1)
|5 UsB Serial Port (COM9) |
™ Print queues
= Printers
n Processors
22 Security devices
I Software devices ]

16. Open the SigPlus.ini file located at C:\Windows\SigPlus.ini. The TabletComPort= value needs to match the COM

port in the Device Manager.



File Edit Format View Help

[Tablet] -
|TabletComPort=9|

TabletType=08

TabletLCDMode=8

TabletModel=5iglitelCD1X5

EnableColor=0

Win95U5B=8

ImageScreenResolution=1

UseMultilUsSB=0

DisableMessages=0

Installing On a Terminal Server

1. Loginto the server using an RDC as Administrator or an equivalent account. Download and save the
SigPlus.exe file by going here.

2. From an elevated CMD line, type change user /install to enter the Install mode.

3. Install “SigPlus.exe”. Choose your tablet model during install and the COM1 connection type. After installing,
from CMD line, type Change user /execute or restart server to place server back into “Execute mode” before

using the application. (Instructions below are for the supported model)

=X Administrator: C\Windows\5ystem32\cmd.exe =

icrosoft Windows [Version 6.2.920081
(c> 2012 Microsoft Corporation. All vrights reserved.

sMHindowsssystem32ichange user Ainstall
ser session is ready To Install applicacions.

sMHindowsssystem32>

4. Choose Nexton the installation window.


https://topazsystems.com/software.html

& Welcome -

% Wwelcome to Topaz e-Signatures SigPlus 4.4.0.24
_—

Setup program. Thig program will inztall Topaz
e-Signatures SigPlus 4.4.0.24 on pour computer.

It iz strongly recommended that vou exit all Windows programs
before running thiz Setup Program.

Click Cancel to guit Setup and close any programs you have
winning. Click Mext to continue with the Setup program .

WARMIMG: Thiz progran iz protected by copyright law and
international reaties.

Unauthorized reproduction or distribution of this program, or ang
portion of it, may rezult in severe civil and criminal penalties,
and will be progecuted to the masimum extent poszible under
law.

Cancel |

5. Choose Next.
) Read Me File x|

Topaz SigPluz Signature Capture Software ~

COFYRIGHT MOTICES
Topaz SigPlus, Copyright 2015 Topaz Systems, Ine.
All Rights Beszerved.

FOR MORE [MFO

Far the most up-to-date information on Topaz software,
vizit the Topaz web zite at wany bopazapstems. com and
click on the Software tab.

COMPLETE DOCUMEMTATION FOR SIGFLUS PRO
ACTIVER

"ou can find documentation for SigFPlus at

i topazeystens. com under the Infarmation tab, in the
Developer's Help Guides section

AN E<AMPLE PROGRAM TO TEST YOUR NEW
SIGPLUS SOFTWARE: DEMO OC< EXE v

< Back

Cancel |

6. Verify the Destination Folder is C:\Windows\SigPlus, and then choose Next.



Setup will install Topaz e-Signatures SigPluz 4.4.0.24 in the
following folder.

Tainztall into a different folder, click Browse, and select
another folder.

Y'ou can chooge not to install Topaz e-Signatures SigPlus
4.4.0.24 by clicking Cancel to exit Setup.

Destination Folder

C:MwfindoweshSigPlus Browse... |

Cancel |

7. Select T-L as the Tablet Model Group, and choose OK.

Fleaze refer to the back of your signature pad. what bwo
letters do vour T ablet Model begin with?

Cancel |

8. Choose T-LBK460 or T-L460 as the tablet, and select OK.




Choose the Tablet -

Plzaze choose your Tablet Model from the list below.
Fleaze zee the back of pour signature pad for details.

T-LBK462 or T-L4E2
i

DI

T-LBK4E0SE

T-LBK755 or T-L755
T-LBK750

T-LBK.7505SE or T-LBK7B5SE
T-LBKYEE

T-LBK7EESE

T-LBK43LC

T-LBES?GC

9. Choose the Com 1 Connection Type. Select OK.

SIS IS Te e e e e

Select the Connection Type -

Fleaze chooze your connection ype,
For USE connection, choose the "HSE" option.

For serial connection, chooge the com port,

HSE [USE type)
Corn 1

" Com 2
" Com 3
" Com 4

10. Read the License Agreement, and select Agree.

DI

License Agreement -

License Agreement and Limited "W arranty

m| >

IMPORTANT: Read thiz License Agreement and
Linnited Y arranty [hereafter, the “Agreement''] before
continuing to load any Topaz softvare, or before
uzing any third-party zoftware containing any Topaz
software [herealter, the "Software"]. By loading or
uzing Topaz Software, you are accepting the terms
of this Agreement between you, the Licenszee, and
Topaz Systems, Inc. ['Topaz'], the Licenzor. If yau
do not agree to the terms of thiz agreement, do not
load the Software and promptly return or delete it [f
wou do ot agree to the termg of thiz Agreement, you
hawe no right to uze the Saftware in any way
whatsoewer,

b

Cancel

11. Choose Yes to add a shortcut to the desktop, and select OK.



Demo Ocx.exe -

Would you like a shortcut o Demo Ocx.exe, the Topaz
e-zignature demonstration and test program, placed on
your desktop?

* Yes
" Mo

12. Select Finish to complete the installation.

o Installation Complete -

Topaz e-Signatures SigPluz 4.4.0.24 has been succeszsiully
ihstalled.

Press the Finish button to exit thiz installation.

13. After the installation completes, open an elevated CMD line and typeChange user /execute.

= Administrator: C\Windows\5ystem32\cmd.exe == £t

icrosoft Windows [Uersion 6.2.92081
(c» 2012 Microsoft Corporation. All rights reserved.

wUHWindowsssystem3Zichange user sexecute
ser session is read TO execute applications.

wUHWindowsssystem32 >

14. On the terminal server, open the SigPlus.ini file located at C:\Windows\SigPlus.ini. The TabletComPort= value

needs to match the COM port the signature pad is using on the workstation.



| sigPlus.ini - Notepad - O *
File Edit Format View Help
Tablet o)
TabletType=0
TabletLCDMode=0
TabletModel=5iglitelCD1X5
EnableColor=0
Win95USE=0
ImageScreenResolution=1
UseMultiUsSB=0
DisableMessages=0

15. Verify the RDC icon on the workstation is set to forward serial port traffic by editing the icon, navigate to
Local Resources / More, and then select the Ports option.

B Remote Desktop Connection *

| Remote Desktop
»¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remaote session.

Parts

[]Drives
[]0ther supported Plug and Play (PnF) devices

corce

16. Test the Signature pad outside of Agvance by selecting the DemoOCX icon on the desktop of the workstation

or server.

DemoOCX

17. Select Start on the Topaz SigPlus Demonstration window, and start signing the signature pad. If it is configured

correctly, the signature will display on the window. If it is not working, double check the com port and the

SigPlus.ini files.



Ty Topaz SigPlus Demonstration -

i Start Save Sig ‘

M Stop | Load Sig ‘

Th Dmc T EE TR Clear | Save lmg ‘
Froperties | About ‘

Autokey | (] ‘

ke Receipt 0c0d0404 Sig Receipt 00000000

Agvance Settings for the Signature Pad

The following settings need to be changed for the signature capture window to work in Agvance.

Quick Tickets

Navigate to Accounting / A/R / Manage Quick Tickets / Options, and set Form Type to 40 Character Plain Text. To
require a signature for company credit, select the Require Signature for Company Credit option.

Quick Ticket Preferences - 1RE @

=Caszh Customer=  1Guadte Default Invoice Type

online Posting [

Set Due Date to ket FM [

Use Customer Tax Information |:| it
Require Sales Perzon |:|

| Require Signature for Company Credit
Use Dizcounts from Inventory Department |:|

Product Selection Aftributes

@ Bar Code [ Move To Guartity A ge Restricted Praduct=
() Product Selection Wincow

() Prod ID £ Al 1D £ Name
Prirt Cptions Restricted Product Checking

Print Location Heading Certer
Receipt Printer -
Form Type |40 Character Plain Text -
RURASER=S ] Pole Display Cptions

Collate Copies [ ]

Port [cam3 =
LC Printer [ v] |:| DTR Enabled BaudParityDataiStop
RTS Enabled
LG Form Type (812 11 - -
hd Refresh
LC Copies 1 hey bill
Cash Drawer Options
Cash Drawver Port [(None) v]
Cpen Codes
Payments

At Accounting / Setup / A/R / Pay Methods, select the pay method for each location that will require a signature.



o5 Setup Pay Methods

Pay hethod
Check
Cash
Credit Card
Debit Card
Adjuztment
Farm Plan
AMER

Wisa
taster Card
10 Dizcover

11 BucigetHilling
12 Bacd Debt
15 M7 Gift Cert

[= VIS B = T TR SR P R

w

Short Description
Check

Cash

Credit Card
Dehit Card
Adjustment
JOF Mutti-use
AhER

Wiza
MasterCard
Discaver
BudgetBilling
Badd Debt
Gift Cert

Long Description
Check

Cash

Credit Card
Dehit Card
Adjustment

John Deere Fin...

AMER

wisa
MasterCard
Discaver
BudgetBilling
Bad Dbt
Gift Cert

=East=
Undeposited Cash
Undeposited Cash
Credit Card Clearing
Debit Card Clearing
Undeposited Cash
Farm Plan Clearing
Credit Card Clearing
Credit Card Clearing
Credit Card Clearing
Credit Card Clearing
Budget Biling Receivable
Bad Delt Expenze
Gift Certificates

East Acct D
1100-00
1100-00
1102-00
1104-00
1100-00
1106-00
1102-00
1102-00
1102-00
1102-00
1220-00
G300-03
2730-00

Require Signature

[HDDDDDDDDHEIHH

1|

Al Rowve

L

Bookings

Navigate to Setup/Preferences/AR tab and select the Design Booking Contracts to format Booking Contracts. Data
Printing Options need both Seller and buyer signature options selected for the signature lines to display on the

contract. See Booking Contract Signatures.

Invoices

To print signatures on invoices, check the Allow signature on save of invoice box found at the Setup / Location
Preferences / Invoice tab. The Capture Signature button is then available on the Print Invoice Documents window. For

further information, review the Allow Signature on Save of Invoice article.


https://helpcenter.agvance.net/home/booking-contract-signatures
https://helpcenter.agvance.net/home/allow-signature-on-save-of-invoice

Print Invoice Documents
Select Range of Invoices

Location Starting Invé | 1200700

OOMAN — ~|  Ending Inv# (1200700

|:| Include Voided Inveices
|:| Previous Years

# Copies

[] Print Inveice |

[ Print Delivery Ticket

[ Print Haz Mat Shest

[ Frint 5DS

[] Print Custom Apps

[ Frint Bill of Lading

|
|
|
[] Print WPs |
|
|
[ Print Inveice Mo Rell up |

[] Take a Payment | Capture Signature

oK || Cancel | [] Suppress Invoice Splits




