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The preferred language of a Customer can be indicated on the customer profile.

At Hub / File / Customers select to Add or Edit a Customer. In the Preferred Language section of the Profile tab, select

English or French. 

Delivery Tickets, Booking documents, Invoice documents, and payment receipts will print labels in the chosen

Preferred Language.

When running reports such as Budget Billing Statement or Combo Statements, the preferred language on the first

customer in the list of selected customers determines the language of the labels on the report for the entire run. If

the report needs to be run for customers with differing preferred languages, enter separate Customer

Classifications and run the report by Customer Classification.


