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Q.  Getting error ‘Object invoked has disconnected from the client.’

A.  We have seen this error in two cases.

In one case, the error comes up when printing any transaction to the default printer. In reports, the error flashes

quickly on the screen and then the user is immediately closed out of the Reports module. This signifies something

wrong with the printer driver or the connection to the printer. Try restarting the computer and printer, and if that

does not help, try to print a test page. If a test page will not print, the hardware tech will need to be called for

assistance.

The second case occurs when the user tries to bring up the calendar to select a date. To correct this, unregister the

msacal70.ocx file in c:\windows\system32. 


