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Q.  An Agvance user does not have access to applicators when invoicing. Is there a setting I need to change?

A.  Applicators can be set to a specific location in Agvance but they do not have to be attached to a location.

Depending on the level of security needing set for the user, there are a few options.

1. On the General Restrictions tab at Hub / Setup / Users / Edit, set the user’s Applicator Location Default to Current.

This will allow the user to see the applicators associated with the location they are logged into (the global

location).

2. On the General Restrictions tab at Hub / Setup / Users / Edit, set the user’s Applicator Location Default to All. This

will allow the user to see all applicators regardless of the location they are associated with even if they are

not set to a specific location.

3. On the Additional Info tab on the Invoice, change the location selector to All to see all applicators regardless of

the location they are associated with even if they are not set to a specific location.


