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Q.  I received 'Error 3028 – Network connection was lost.' How can I correct this issue?

A.  This error will occur if the workstation computer has lost connection to the server. Try this process:

1. Shut down workstations.

2. Reboot the server.

3. Bring the workstations back up.

4. Try to map a network drive from the workstation to the server.

If this fails, call your hardware dealer, as the network is not functioning properly.


