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Q.  What are the hardware recommendations for computer monitors on machines running the Agvance

Dispatch module?

A.  SSI's recommended monitor resolution for Dispatch is 1280 pixels wide. There are two resolutions that meet

this specification: 1280 X 768 and 1280 X 1024.

1280 X 768 is perfect for monitors and TVs that are wider than they are tall. SSI has tested a 30" Visio flat panel TV

with a 16:9 aspect ratio that works very well with this resolution.

1280 X 1024 is for desktop monitors or TVs that have a 4:3 aspect ratio and performs well for these monitors.

SSI does not recommend any specific hardware, but one thing SSI does suggest is using Dispatch in a dual-monitor

configuration. Furthermore, it is recommended that both of the monitors support the same aspect ratio.


