Dispatch Notification Emails
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Q. How are Job Complete notification emails setup in Agvance Dispatch?

A. Agvance Dispatch has the ability to send a notification for completed Jobs to a customer’s contacts. This email
contains the JoblID, Customer, Field, Date, Time, and Ticket Number. Below is an example.

JoblID: BT211-Main-1-051515-165112
Cust: Barry Anderson

Field: Long/Barrys East of lane

Date: 06/02/2015

Time: 8:36:33 AM

Split 203, 210 Spring fertility program

Please do not respond to this email. This is an unattended email address.

Setup must be completed in the following areas:

e Hub/Setup /Company Preferences / General tab
e Hub /Setup / Users / Profile tab
e Hub or Accounting / File / Open / Customers / Contacts / Customer Contacts window

e Dispatch / Agronomy Work Orders / Setup / Multi APl Work Order Setup / General tab

Navigate to the Hub / Setup/ Company Preferences / General tab. Enter the Mail Host information.

ol Preferences =] =& S
General | Figld | Customer | Product | Farm | Grain Scale Interface | API
|:| Login Using Windows User Web APl Database Connection Information
ow users to login from muttiple machines atabase
All to login f Itip hil APl Datab ]
Mail Host Contact 551 Support to complete vour setup
Mail Host Port [] use ssL Activate Mobile Sales

If no Mail Host Port is specified, default port 25 will be used.

Mail Host Email
Address Password

Mail Host and Port must be filled out if using Mail Host Email

Map Layer
Password

Fitter Invalid Databases

Prop 85 Warning Statement

AGIS Setup KwikTag Setup Print Save Cancel




An email address needs setup for each individual Dispatch Scheduling Manager. To do so, navigate to the Hub /
Setup / Users / Profile tab. Enter an Email Address and Password.

o Edit a User Robert Ellis (1RE) (== =]

Profile | General Restrictions

D |1RE Notes

Windows
Login D

First Name |Robert
Last Name |Elis

Password

Notify me every X minutes of all | g
EMail Address In-Transit purchase receipts

. bound for my location
EMail Password

<Role= Controller Notify me every X minutes of all | g v
_ open purchase order reguests |
Last Pagsword Change Date | 06/25/2012 Can approve

Set Password to expire now

|:| Use Windows Login ID when Emailing

Auto Geocode Address on Save of Customer
Auto Geocode Address on Save of Ship To
Auto Geocode Address on Save of Field
Auto Geocode Address on Save of Tank

[] Allow Checking for Updates

Start With User Save Cancel

This email address is used to send notifications to the contacts setup on the Customer Contacts window. In the Hub
or the Accounting module, navigate to File / Open / Customers. Select the necessary customer, and choose the
Contacts button. The Customer Contacts window displays. Enter the Name of the contact, set the Contact Type to
Dispatch, and enter the Email Address. If the Contact Type dropdown menu is blank or does not have Dispatch as an
option, click inside the textbox and type ‘Dispatch’.

pe! Customer Contacts

Mame Contact Type Relationship Address 1 Address2 City State ZIP Email Address PhoneMumber ~

Barry Dispatch v barry@agvance.net
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Done

Select the Setup button on the Dispatch / Agronomy Work Orders window to open the Multi APl Work Order Setup
window. Select the Send Email option, and set the Contact Type to Dispatch. Optionally, select the Display Email
Notifications preference.



General | Mobile Job Manager | Raven

=5Select Service Department= | SpreM

Priority Names
Unknown  Unknown

Priority 1 |1
Priority 2 |2
Sync Devices Timer

[] Sync Devices  Interval 0

(seconds)

Multi APl Work Order Setup

Application - Main

Priority 3 |3
Priority 4 |4

Prigrity 5 |5

Grid / Map Settings
Device icons? () Yes (@ No [] Piot Locations.
Sync all jobs for selected
O

Contact Type to notify with email
Send Email

Decision Maker

Contact Type | Dispatch

el i | applicator or vehicle

Live Map
seconds

Interval 300 {0 for OF)

(® Al Display Email Notifications

<ID= Salesperson Scheduling Manager Limitto Ship Via Allow Sync User Email
1 b IRE 0
2 A O

v v

W W

Location Preferences Save Cancel

Once setup, Job Complete Notification emails are sent when a job in Dispatch changes from Ready to Complete.

Sending Worker Protection Sheets and Custom Application Sheets

Dispatch has the ability to send a copy of the Worker Protection Sheet and the Custom Application sheet to the

customer’s and/or applicator’s contacts. Worker Protection Sheets are only created and sent for chemical tickets
and Agvance products linked with a regulatory database. Select any additional documents to send on the Dispatch /
Agronomy Work Orders / Setup / Location Preferences window.



o Dispatch Location Preferences

Main W
When Job is marked as Completed: Custom App. Options
[] Include Custom &pp Map Generated Map w Layer W
[] Include WPS <Fields P v
[] Email Applicator(s) Crop Year » S
Crop Zone " Zoom Level 5 v
LatlLon Format | (NOME) W
Show Labels:
[] tem [] Background Imagery [ | Transparent
[] Field [] Roads [] Hide Surrounding Boundaries
[] Farm [] Attachments [] Print Signature

Save Cancel

Sending the documents to the applicator also requires an Email Address be setup on the Hub / Setup / Applicators /
Edit Applicators Information window.

ol Edit Applicators Information \E| = @
D |crofra [ inactive
First Name |Frank Last Name | Cronin
Address 1

Address 2 | 4023 N. Water
City |Shelbyville State |IL w| Zip (62575
Phone |217-774-9378 Phone2

Birth Date | 0812011964 [ ]

App License # | CBS4-878-5548 App. Lic. 121152017 [ ]

Last Drug Test | 10/10:2013 ﬁ Last Physical |10403/2013 ﬁ
COL License | C554-878-5548 CDL Lic. Exp. |07/18/2017 |
Comments

I Email Address () Agronomy

Type v () Energy
. Al
Location W -

Save Cancel

To receive copies of the documents, add the necessary User ID and Email Address to the grid on the Dispatch /
Agronomy Work Orders / Setup / Multi APl Work Order Setup / General tab.



Multi APl Work Order Setup

General | Mobile Job Raven

<Select Service Department> | SpreM |Applicatiun - Main

Priority Names.

Unknown  Unknown Priority 3 |3
Priority 1 |1 | Priority 4 |4
Priority 2 |2 | Priority 5 |5

Sync Devices Timer

[] Sync Devices  interval 0  (seconds)

Contact Type to notify with email

Send Email Contact Type | Dispatch v

D Decision Maker
® Al Display Email Notifications

<D= Salesperson Scheduling Manager Limitto Ship Via Allow Sync] User Email

1 » 1RE vl v] O
2 |2KA v O v O

Grid / Map Settings
Device icons? () Yes (@ No ] Piot Locations

Set grid font size |:|

Live Map

Interval

seconds
(0 for Off)

Sync all jobs for selected
applicator or vehicle

Location Preferences




