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Q.  I am trying to enter a transaction (Blend Ticket, Delivery Ticket, purchase documetrnt, Invoice), and I am

getting a message that one of the products requires a container. I have checked all of my containers, and this

product is not marked as required on any of them.

A.  In this case, the product had been marked as required on a container at one time but then the product had been

removed from the container. A record remained in an Agvance database table that still marked the product as

required. To correct, add the product to any container's approved product list, and the Required checkbox will

already be checked. Uncheck the Required checkbox and save the container. Then edit the container again, remove

the product from the Approved Products grid, and save the container again. This has been turned in as an issue that

needs correction.


