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If using the Credit Management feature, collection form letters may be set up atSetup / A/R / Credit Letters.
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“four acceunt is now 50 days past due. You should remit payment as socn as possible. In accerdance to our credit
terms, your credit limit may be reduced if payment is not submitted immediatety.

If you have any guestions about the above noted balance, please contact Shirley Jones at 217.774.995%9 any time
between 2 a.m. and 5 p.m. Monday through Friday.

Sincerely,

Robert Ellis
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These letters can then be sent to the Customers based on aging calculations and automatically log a credit action
on the Customer account. These letters are available for printing in Reports / Accounts Receivable / Credit Reports.
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