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If the person in the office doesn't know what Lot Number the customer should get,  set up the unloaded ticket

without picking a Lot Number. When the products are scanned in the warehouse, Agvance will attach the Lot

Number scanned to the corresponding product on the unloaded ticket that has no Lot Number.

If Lot Number checking preferences at Accounting / Setup / Inventory Departments / Profile are set to Stop Sale for

missing Lot Numbers, change that to Warn Only or No Checking.

Warn Only will cause Agvance to issue a warning when a Delivery Ticket is saved for a product in that

department with no Lot Number selected.

No Checking means the ticket will save without a warning.


