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Some high-resolution monitors may have difficulty with the print resolution on the tax forms printed using Mag-Filer.
There are a few options for resolving this issue.

1. Run compatibility troubleshooter from the Mag-Filer properties.

A. To access the utility, right-click on the Mag-Filer icon.

B. Select Properties.
C. Click the Compatibility tab.
D. Select the Override high DPI scaling behavior option, and Application in the dropdown selection box. If this
option doesn’t exist, then mark the Disable display scaling on high DPI settings option.
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I this program isn't working comectly on this version of Windows,
try runining the compatibility troubleshooter.

Run compatibility troubleshooter I

How do | choose compatibility settings manually?
Compatibility mode
[] Run this program in compatibility mode for:

Windows 8

Settings
[ Reduced color mode

B-bit (256) color

[1Run in 640 x 480 screen resolution

COweride high DPI scaling behavior.
Scaling performed by:

Application A

[] Disable fullscreen optimizations
[ Run this program as an administrator

@Change settings for all users

QK Cancel Apply

2. Printto PDF instead of printing to the screen or printer.
3. On the Print Format window, select the Printing version 1 option.
4. Use adifferent computer without a high-resolution monitor.

5. Adjust the monitor resolution down.



