Grower360

Empower & Engage
Your Customers

Empower your customers and
strengthen grower loyalty with
Grower360. Branded to represent
your company, customers have live
access to their data through our web
and native apps.

Grower360 enables customers to
quickly see account balances, pay bills

and reorder products online. Growers

can access field history, request field
services, and approve plans. With instant
notifications when an application job is
complete, growers know when they can

get back in the field and back to work.

Keep customers informed with in-app, text,
and email notifications. Both retail staff and
growers appreciate the opportunities for
connection and streamlined communication
using Grower360.
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BALANCE REVIEW

Open the app to an overview of balances on three
cards: Net Due, Prepay, and Budget Due

Explore invoices that make up the net due by date,
see discounts available by dollar amount, and
review balances due by month

Explore the current amount of pre-paid product
and booking details

Examine the current amount due for budget billing
invoices, the budget balance, notes, and filter by
due dates

ACCOUNT ACTIVITY

Start with an overview of recent activity, expand to
a full list, and review details

Export account information including statements,
invoices, bookings, and products purchased

View prepaid and unpaid product bookings, expand
details, pay bookings, and view and sign contracts
Access recent invoices, expand to view invoice
detail, and filter by field, invoice number, control
number, and paid status

View all statements and generate volume
statement reports on demand

Review purchased product details including total
cost, and filter by field or tank, and date range
View patronage records including a listing of all
equity, stock, and investment totals

PAYMENT DETAILS

Make online payments via ACH or credit card

Pay a net due balance in full, by invoice, or by
dollar amount

Pay a budget due balance or a prepay balance

by either booking or dollar amount

View all payments made toward the account,
including regular invoice payments and prepay
Protect growers from making duplicate payments
with visual and text safeguards

Schedule payments for a future date

FIELD DETAILS

View field details including acres, split arrange-
ments, and boundaries with satellite imagery
Request service on fields and approve or decline
new field plans

Add and edit tillage type and FSA information
See current weather conditions including wind
speed, rainfall totals, and predicted rainfall
Access mapping layers, including application and
harvest data, as well as soil test results

View filed history including crop years, blend
tickets, delivery tickets and invoices

GRAIN

* Alert growers with notifications when scale
tickets are printed

+ View and export a list of scale tickets by
commodity or assembly sheet

* Generate grain reports including delivered
grain, assembly sheets with scale tickets, and
grain bank statements

 Capture electronic signatures on open offer
contracts and amendments by disposition

+ Explore contracts for undelivered units by
commodity including received and remaining
bushels and delivery end dates

* View and download settlement check information

 View cash bids and the futures page from the
retailer or related futures price information

ENERGY

* View tanks, their contents, estimated tank fill
percentage, tank size, last fill amount, and date

* Display tank monitor readings from connected
data sources

+ Utilize recurring payments when budget billing

* Request a tank refill by full tank, number of
gallons, or amount of purchase

ENHANCED COMMUNICATION

+ Send communications by using SKY notifications
to specific classifications of customers via text
or email, or in-app notifications

+ Growers control their notification preferences

+ Send job completion notices to growers and
meet government notification requirements
when application work is done

* Access to documents shared by the retailer

ADDITIONAL FEATURES

+ Sales staff receive notifications through email
as growers engage in the portal

* Allow growers to reorder previously ordered
products from an invoice, booking, plan, or from
the product view

* Growers easily switch between multiple accounts

+ Track usage metrics to see features that
customers access

+ Customize the menu to only display retailer-
offered options and a custom link to any website

* Tailor Grower360 to support your company
brand with custom themes and logos

* Supported in Chrome and Safari web browsers,
as well as Android and iOS operating systems
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